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30 June 2026

HON. REYNALDO A. REGALADD
Insurance Commissioner
Insurance Commission

1071 United Nations Avenue
Ermita, Manila

SUBJECT: SUBMISSION  OF  ANNUAL  CORPORATE
GOVERNANCE REPORT FOR CY 2025 UNDER
CIRCULAR LETTER NOS. 2020-72 AND 2026-10

Dear Honourable Commissioner Regalado,

Greetings!

In compliance with the requirement of this Honorable Commission regarding the submission of
the Annual Corporate Governance Report ["ACGR") under Circular Letter No. 2020-72, and
pursuant to the extension of the deadline for the submission of reportorial requirements
under Circular Letter No. 2026-10, which extended, among others, the deadline for the
submission of the ACCR for Fiscal Year 2025 until01 July 2026, Philplans First, Inec.
("PhilPlans") respectiully submits herewith its fully accomplished and duly notarized ACGR for
the reporting year ending 31 December 2025,

The submitted ACGR bears the required original and manual signatures of the members of the
Board of Directors, the Chief Compliance Officer and the Corporate Secretary, in accordance
with the requirements of the Insurance Commission.

PhilPlans likewise undertakes to post and uplead the said report on its official website, under
the Corporate Governance section, together with the supporting documents expressly
identified under Section 4(B] of Circular Letter No. 2020-72, within five (5] days from the
submission of the two (2] physical copies of the report to the IC Records Section.

In this regard PhilPlans remains committed to faithfully complying with the corporate
gmrcmancc, dusclu:.urr:, and reportorial requjrenlems nt I:IH: Insurance Commission, and to

philplans.com.ph
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ANNUAL CORPORATE GOVERNANCE REPORT

ADDITIOMNAL INFORRATION

EXPLARATICRN

The Board s Governancoe Res Fnl‘l'lih“ifil_“;

Primciple 1: The company should be headed by a competant, working beard to foster the long- term success and sustainability of the corporation in @ manner consistent
with its corporate objectives and the long- term best Interests of its shareholders and other stakeholders,

Recommendation 1.1

positions individually and collectively
bo enable them to fulfill their roles and
responsiilities and respond to the
ne=ds of the erganization,

available at httpsy wearw philplans.com.ph

1. Board Is composed of directors with | Compliant Infermation Sheets of Board Members —posted on website, The Board members are all seasoned
collective wiorking knowledge, Mote; all references may be found at experts in their respective fields and
experience or expertise that is refevant hittps:/ Sl philplans.com.ph bring & wealth of experience that guides
to the compamy’s industry/sectar, the Company towards responsible

prO@Ress.

2. Board has an appropriate mix of Compliant Information Sheets of Board Members = posted an website. The Board members are a diverse mix of
competence and expertise. business persons and professionals of

relevanl expertise,

3. Directors remain gualified for their | Compliant Manuel of Corporate Gevernance of Corporate Governarce = | The Board members are qualified in

accordance with the standards provided
in the Manual.



Recammendation 1.2

1. Board iz composed of a majonty of
nan-executive directors.

Compliant

Gemeral Information Sheet

Mfmost all of the Directors st in 3 mon-
executive capacity and do not hold any position
of responsibility in the Company outsice of
thelr membership on the Board, None of the
Directors  are members of the senior
management team with the exception of the
President and CED.

Recomsmendation 1.3

L Company provides in its Board Charter
and Manual of Corporate Governance
on Corporate Governance 4 policy on
training of directars.

Compliant

Manual of Corporate Governance

The Manual requires all directors to attard a
seminar on corporate governance before
assurning their role.

2. Company provides in its Board Charter
of Manual on Corporate Gowvernance
an offentation program for first tims
directors.

Compliant

Manual of Corporate Governance

The Manual reguires all first-time directors to
atterd an orienbation seminar on .'uFllHiﬂ-C topics,
with the guldance of the Compliance Officer and
the HH Team:.

3. Compary has  relevant annual
continuing training for all direciors.

Recommendation 1.4
1. Board has a policy on board diversity,

Compliant

Campliant

Manual of Corporate Governance

Manual of Corparate Govemanos

The Kanual requires that all directors undergo
contimuing training on Corporate Governance,

The Manuzl contairs policy directves on diversity

and asplrational goals for the Board to mest and
maintain,




Recommendation L5

Cifficer.

1. Board is assisted in its duties by a | Compliant General Information Sheet | The Manual details the function of the Corporate
Corporate Secratary, Manual of Corparate Govermance Secretary and scope of their duties,
2. The Corporate Secretary Is a separate | Compliant a5 | The GIS clearly reflacts that the Corporate
individual  from  the Compliance secretary s not the Compliance Officer,
Cfficer,
3. Corporate Secretary fsnot a member | Compilant Gl | The GiS clearly reflacts that the Caorporate
of the Board of Directors. Secretary is not a Board member,
4, Corporate Secrotary attends training/s | Compliant The Corporate Secratary participates in annual | The Corporate Secretary and the Assistant
01 COMporate govermance, corporate governance training conducted by acoredited | Corporate Secretary attends the annual corporate
external providers, 5GY B Co. on 02 Decembser 2025, gowernance training held by the third-party firm
logetber with directors and senior officers of the that is also attended by directors and officers,
Company, te ensure continued competance and
awarenass of governance develppments,
1. Board iz assisted by a Compliance Compliant The Board of Directors is assisted by a duly designated The clearly defined mandate of the Compliance

Chief Compliance Officer who owversees the Company's Officer reinforces the Company's commitment
corporate  governance  and  regulatory compllancg 0 maintaining . rebust  compliance
framewaork. The rodes, responsibilities, ard authority of framework,
the Chief Comgpliance Officer are defined in Section 7.1,
Compliance  Officer (Chief Compliance Officer), By institutionalizing both oversight and
Company's Manual on Corporate Governance and adwiory functions, the Chief Compliance
Section 8.08, By-Laws, Officer plays a8 proactive role In identifying
| regutatory risks, ensuring timely and accurate
In particular, the Chief Compliance Officer is mandated reporting, and supporting the Board in
b monitor, revies, svaluate, and ensure complianca upholding the highest standards of corporate
with applicable laws, rules, and regulations; ensure the povernance




B3 Cﬂmpﬁan:-e Officer has a rank of Vice
President of an eguivalent position
with adeguate stature and authorty in
the corporation

'{.'nmpfiant

integrity and accuracy of submissions to regulatory

agencies; identify potential compliance risks and
owersee their reselution; and perfarm such other duties
as may be required by the Board of Directors on
regulatory authorities.

The Eﬂmﬁiance Officer halds the rank of Vice Pmﬁﬁenﬁ-;i'l";e EhEi‘.[nmpiiantE Officer, Atty. Ma, Criste
as expressly provided in the Company's internal Glesel H. Misalang, holds the rank of Vice
governance framework and Section B,08, Company’s By President and serves as the Group Chief of
Laws, ensuring adequate authonty, stature, and Legal & Litigation, Regulatory Compliance and
independence  within the organization. The Ehie!: Data Protection Division.
Campliance Officar has direct access to the Board and
senior management énd i3 empowered to carry out This positioning ensures alignment of legal,
compliance oversight across all business units. ' regulatory compliance and data protection
functions within the Company's governance
The appointrment and designation of the Enmp&iancei framework, and provides the Compliance
Officer were approved by the Board of Directors unden Officer with sufficient authority, stature, and
Resolution Mo, 2025 BD 22 dated 17 Jume 2025, independence to effectively carry out  hor
responsibilities.

3. Compliance Officer Is nota memberof | Compliant

the board.

Board of Directors, as reflected in the Company's Board, as reflected in the GI5.

Gereral Information Sheet (G15) and in accordance with

the provisions of the Manual on Corporate Governance, The separation of the Compliance Officer from

section 7.1, | Board membership reinforces the
independence of the compliance function and
enables objective oversight of the Companys
adhgromce to regulatory requirements and
imtermal  gowvernance  policles,  free  from
potential confiicts of interest.




Compliance  Officer  attends | Compilant
training/s on corporale governance
annual by,

Recommeandation &1

1. Directors act ana fully informed basis,

i

Compliant
In good faith, with due diligence and
care, and in the best interest of the
COMmpany.

Board owersees the development, | Compliant
review and approval of the company’s
business objectives and strategy.

The Chief Compliance Officer undergoes annual training |

conducted by accredited external providers,

In 2025, the Chief Compliance Officer comgleted |

corporate governance training, as well as speciakzed

and privacy and imsurance regulatory developments.

Mirutes of Meeting dated 20 January 2025
hinutes of Meeting dated 3 March 2025
fdimutes of Meeting dated 10 April 2025
Minutes of Meeting dated 9 Septembear 2025
hirutes of Meeting dated 28 October 2025

Recommendation 2.7

| The Minutes show that the Board serioushy

hdimutes of Meeting dated 20 lanuany 2035
Minutes of Meeting dated 3 March 2025
mdinutes of Meeting dated 10 April 2025
Mirutes of Meeting dated 9 September 2025
hdinutes of Meeting dated 28 Octoher 2025

The Compliance Officer attends the annual CG

{ semimars  and learming  opportunities
fraining programs covering anti-maoney [Bundering and
counter-terrarism fingncing (AMLICTF), data protection |

| The Minutes posted on the website

trainings that are attended likewite by the
directors  and  officers. b addition, the
Compliznce  Officer  sesks supplemnentary

throughout the year,

satisfactorily reflect the dedication of the
directors in acting in the Company's best
interests based on their experience and the
data provided to them by management,

evaluates the strategies and business direction
of the Company, and provides guidance and
approval accordingly.




2. Board oversess and monitors the
implementation of the company's
business objectives and strategy in
order to sustain the company's long-
berm viability and strength.

Recommendation 2
1. Board is headed by a competent and
gualified Chairpersan,

Recommendation 2.4

1. Board ensures and adopis an effective
succession  planning  program  for
directars, key officers and
managemant.

Compliant

Compliant

Compliant

‘Minutes of Meeting dated 20 January 2025

hdimutes of Meeting dated 3 March 2025
Mirutes of Meeting dated 10 April 2025
rdinutes of Meeting dated 9 September 2025
Mirutes of Meeting dated 28 Qctober 2025

CV of Joseph Augustin Eusebio L. Tanco

hdanual of Corporate Govemnance
Retirement Program

| The Board reviews business metrics at every

meeting, which are hekd once every Two
months, and provide detailed guidance to
senlor management throwgh in-depth strategic
discussion &nd analysis,

Mr. Tanco is a seasoned businessperson amd
Top executive who has served and continues to
serve a3 director and member of senior
management for other reputable companies,

The Company's succession podicy s detailed in
the Manual, The Compamy also maintains an
effective and detaifed retirement program for
all officers and employess wha reach a certain
age and tenure,

I, Board adopts a3 policy on  the
retirerment  for  directors  ard  key
officers.

Recommendation 2.5

Coxrmpliant

Manual of Corporale Governance
Retirement Program

The Manual provides for the normal retirement
palicy for & directar, The retirement policy for
officers s provided im the Company's
retirement program.

L]

1. Boerd Fformulates and adepts a
palicy specifying the relationship
bBatwaen remuneration and
performance of key officers and
board members.

Compiant

Manual of Corporate Governance

The remuneration policy embodied in the
Manual specifies the principles for determining
remuneration of board members and key
officers,




2. Board aligns the remuneration of Compliant Manual of Corporate Governance The remuneration policy aligns with the
key officars and board members Company’s long-term interests by ensuring
:;';hcrm"g't:”" interests of longevity  and  sustainability of  the

il £ compensation in algnment with the annual
performance of the Company.

3. Directors do not  participate  in | Compliant Manual of Corporate Govemance Mo director is permitted to discuss or set their
discussions or deliberations imolving CWN FEmuReration,
hisfher cwn remunearation,

Recommendation 2.6

L. Board has a formal and transparent | Compliant Manual of Corporate Governance Momination and election are handled in
board nomination and election palicy. accordance with the policies embodied in the

hdanual,

2. Beoard nemination anmd election policy | Compliant Manual of Corporate Governance Found in the nomination and election policies
is disclosed in the company's Manual in the Manual.

o6 Corporate Governance,




3. Board momination and election policy

includes how the company accepts
nomirations from minority
sharsholders,

Compliant

hdanual of Corporate Govermnance

Found in the nomination and election poficies
of the Manual.

Board mnomination and election
policy  includes khow  the board
reviews nominated candidatas,

Compliant

hdanual of Corporate Govemnmance

Included in the policies regarding nomination
of director candidates.

1

3

5. Board nomination and election policy

includes  an assessment  of  the
effectiveness of the Board's processes
in  the namination, election  or
replacement of a directar.

Board has a process for identifying the

quality of directors that is aligned with
the strategic direction of the company.

Board has overall responsibility in
ensuring that there is a group-wide
policy and system governing related
party transactions (RPTs) and other
umusual  or infrequently  ooourring
framsactions.

Compfiant

‘Compliant

Compilant

Manual of Corporate Governance

| Manual of Corporate Govenance

hanual of Corporate Governance
Related Party Transactions Policy

Forms part of the nomination and election
policies of the Manual.

S SR SY =

" Included in the Monitoring and Assessment

Sectian afl the 8Manual,

Recommendation 2.7

Thie Board is made aware of any potential
Related Party Transactions (RPT) through s
RPFT Committee, which reviews all such
transactions to  ensure  fairness and
Lransparancy,




2. RPT policy includes appropriate review
and approval of material RPTs, which
guarantee fairness and transparency
of the transactions,

Compliant

hdanual of Corporate Govemnance
Related Party Transactions Policy

All potential RPTs are reviewed and approved
by senior management with the puidance of
the RFT Committee.

3. RPT policy encompasses all entities
within the group, teking into account
their size, structure, risk profile and
conmplexity of operations,

Recommendation 2.8

1. Board is primarily responsible for
approving the selection of
Management led by the Chief
Executive Officer (CED) and the heads
of the other control functions (Chief
Risk Officer, Chief Compliance Officer
and Chief Audit Executive).

Campliant

Compliant

Manual of Corporate Governancs
Rzlated Party Transactions Policy

Manual of Corporate Governance

All emtities in the group of companies are
evaluated and covered by the RPT policies.

Thie Board retains ultimate control owver the
selection of management officers and approves
the appointments for certain positions that
require Board approval.

2. Board is primarily responsible for
assessing the  performance  of
Management led by the Chief
Executive Officar (CED) and the haads
of the other contral functions (Chief
Rick Officer, Chief Compliance Officar
and Chief Sudit Executive).

Compllant

ranual of Corporate Govemnance

The Board pericdically assesses the Company's
performance, and by extension, that of its
management

Rescammendation 2.9

10



p

Board establishes  an  effective
parformance management framework
that ensures that Management,
including the Chief Executive Dificer
performance B at par with the
standards set by the Board and Senior
Management.

Comphiant

monitaring and assessment policy deflined in
the Manual,

11



2. Board establishes an effective
performance management framewark
that  ensures  that  personnel’s
performance s at par with the
standards set by the Board and Senior
Management.

Recommendation 2.10
1. Board owersses that an appropriate
internal control system is in place.

' Compliant

Compliant

‘Manual of Lorporate Governance

hdanual of Corporate Governance

| The Manual provides the frameswork for |

performance evaluation, which the Board
overseas and supplements with instruction and
drafting of policy statements a5 needad,

The Audit Committee of the Board is primarily
responsible for defining and overseeing the
intermal control system of the Company.,

2. The internal contral system includes a
mechanism  for  monitoring and
managing potential conflict of interext
of the Management, members and
sharehalders,

Compliant

Manual of Corporate Govermnancs

The Audit Committes works together waith
management to ldentify transactions with
potential conflicts of interest and determine
how best to proceed,

1. Board approves the Iatermal Audit
Charter.

Recammendation 2.11

1. Board oversees that the company has
In place a sound enterprise risk
management [ERM] framework to
effectively identify, monitor, assess
and manage key business risks.

Compliant

Compliant

hanual of Corporate Govemancs

Manual of Corporate Govemnance

| The Risk Management Policy provides the

The Audit Committes approves the Internal
Audit Charter as part of its standard functions.

framawark far ERM that is absarved by the
Company to manage business risks,

12



2. The risk management framework '-Enmpilant hdanual of Corporate Govemnance 1 The Company ERM provides guidelines for the

guides the board in identifving Board to assess and evaluate the effectiveness
units/business lines and enterprise- af risk managerment strategies in place, identify
level risk sxposures, as well as the commen ard new risks, and act with vigharce
effectiveness of ntk management to combat the same,
strategies.

1. Board has & Board Charter that | Compliant Board Charter The Board Charter may be found on the
formalizes and clearly states its roles, website,

responsibilities and accountabilitios in
carrying out its fiduciary duties,

7. Board Charter serves as a guide to the "Enm_plilant Roard Charter The Board Charter guh:ﬁ he decisions of the
directors in the performance of thair Board and their overall performance.
functions.

3, Board Charter is publicly available and | Compliant Board Charter The Board Charler may be fowund on the
pasted on the company’s website. website,

Establishing Baard Commithees

Principle 3; Board committess should be set up to the extent possible to support the effective performance of the Board's functions, particudarly with respect to audit, risk
management, relsted party transactions, and other key corporate governance concems, such as nomination and remuneration. The composition, functions and
responsibilities of all committees established should be comtained in a publkicly available Committes Charter.,

Recommendation 3.1

1. Board establishes board committees | Compliant hanual of Corporate Govemance The various Board Committees and their
that focus on specific board functions functiors may be found in the Manual.
for aid in Che oplimal performance of fts
roles and responsibilities.

13



Recommendation 3.2

1. Board establishes an Audit Committes | Compliant hdanual of Corporate Govemnance The fusdit Committee, which is mow the Audit
to enhance s owersight capability and Risk Oversight Committee, has been duly
pver  the  company’s  financial gstablished and its functions are detalled in the
reporting, internal contrel system, Manual, The Audit Committee recommends
internal and external audit processes, the appointment and approval of the external
and compliance with applicable laws auditor.
and regulations,

1. Audit Commitiee s composed of at | Compliant Mirutes of the Organizational Meeting dated 5 August | The Audit and Bisk Oversight Commities is
least three appropriately qualified 2025 com posed of four [4) members, three (3] of
non-executive directors, the majority which, including the chairman, are
of whom, including the Chairman is independent directors.
independant.,

3. All the members of the committes | Comphiant Information Sheets of Committes Members | The Committee members possess adequate
have relevant background, knowledge, gualifications to carny oul their duties properly,
ckills, and/for experience inthe areasof
accounting, auditing and finance.,

14



4. The Chairman of the Audit Committes | Compliant hanual of Corporate Governance | The Audit and RO Committee Chairman is
is not the Chairman of the Board or of prohibited from chairing any other mandated
any other committesa. LG committes,

Recommendation 3.3

1. Board establishes a Corporate | Compliant Manual of Corparate Governance The Corporate Governance Committes has
Governance  Committee  tasked to heen established and functions in accordance
asgist the Board in the performance of with pelcies providad in the Manual, Functions
its corperate BOVEFRANCE formery  assignad  te  Momination and
responsioilities, including the Remuneration  Committees  hawe  been
functions that were formerly assigned absorbed by the CG Committee.
te a Momination and Remuneration
Committee,

2. Corporate Governanog Commitlee is | Compliant Minutes of the Organizational Meeting dated 5 August | The Corporate Governance Commillee s
composed of at least thres membears, 2025 composed of three [3) members who are 4l
all of whom should be independent indepandent diractors.
directors.

3. Chairman of the Corporate | Compiiant Manualof Corporate Governance The Corporate Governance Commitiee s
Governance  Committee 5 an chaired by an independent director.
independent director,

Recommendation 3.4

1. Board establishes a separate Board |Compliant Manual of Corporale Governance The Audit and Risk Oversight Committee has

Rizk Owersight Committes (BROC) that
should be responsible for the oversight
of a companys  Enterprise  Risk
Management system to ensure s
functionality and effectivenas

assumed the BAD Committee functions and is
sufficiently empowersd to carry out all duties
entrusted normelly to a BRO Committes,

15



2. BROC is compossd of at least three | Comphiant Minutes of the Organizational Mesting dated 5 August | The Audit and Risk Oversight Committes is
members, the majorty of whom 2025 comprised of four (4) members, three (3) of
should be  independent directors, which are independent directors, including the
including the Chairman. chialrrman.

'3, The Chairman of the BROC is not the | Compliant “Minutes of the Organizational Meeting dated 5 August | The Audit and RO Committee Chairman does |
Chairman of the Board or of any other 2025 not chair the Board or any other Committee.
COmimiTes,

A4, At least one member of the BROC has | Compliant Information Sheet of Mr, Johnnip G, Cua—available at | Mr, Jobhanip Cua ks a former senior executive of
relevant thorough knowledge and the Company’s website Procter and Gamble, and currently sits as
experience on risk and  risk independent director for such prestigious
management. companies as Century Pacific Food, Inc.,

Philippine Air Lines, and Asia Brewery, Inc. His
diversity of experience is vast and grants him
exceptional perspective in the risks and nsk
management of multiple industries,

1, Board establishes & Related Party | Compliant Manual of Comporate Governance Fumctions of the RPFT Committee are reflected
Tranzactions (RPT] Committea, which in the apprepriate provisions of the Manual.
is tasked with reviewing all material
related party ftransactions of the
COHMpany.

2. RPT Committee is composed of at least | Compliant Minutes of the Organizationazl Mesting dated 5 August | The RFT committee i composed of three (3]
three non-executive directors, 2025 members all of whom are inde pendent
majority  of  whom  should be directors,
independent, including the Chairman,

Recommendation 3.6

L Al established committees have a | Compliant Charter Links which can be accessed at the company Al established Committees identifisd in the

Committee Charter stating in plain
terms ther respactive purposes,
memberships, structures, operations,

webisite

Manual possess thelr own separate published
and updated Charters.

16



reporting process, resources and other
relevant information.

2, Committes Charters provide standards fumplﬁt Charter Links which can be accessed at the COMEpany Each charter identifies the scope, functions and
for evaluating the performance of the website metrics for the committee concerned, which
Committees. serves s the basis for their evaluation.

3, Committee  Charters  were  fully | Compliant Charter Links which can be accessed st the company Charters are found on the company websites,
disclosed on the company's website, website

Fostering Commitment

Principle 4: To shaow full commitment o the company, the directors should devote the time and attention necessary to properly and effectively perform their duties and
responsibilities, including sufficient time to be familiar with the corporation’s business.

Racomimendation 4.1

1. The Directors attend and actively | Compllant Minwtes of Mesting dated 20 lanuary 2025 The directors actively participate in and attend
participate im all meetings of tha Minutes of Meeting dated 3 March 2025 all meetings on the Board under regular
Board, Committees, and shareholders Minutes of Meeting dated 10 April 2025 circumstances,
in  persen ar through  tele Minutes of Meating dated 9 September 2025
fvideoconferencing  conducted  in Minutes of Meeting dated 28 Oclober 20235
accordance  with the rules and Minutes of Meeating of the Audit Committes dated 10
regulations of the Commission, April 2025

Minutes of Meesting of the Corporate Governance

Committes dated 24 July 2025

Minutes of Meating of the RPT Committes dated 9

Seprember 2025

Minutes of Organizational Meeting dated 5 August 2025 |
I




2.

The  directors

review  mesting
materials foe all Board and Commitioe
meetings,

Compliant

Minutes of Meeting dated 20 January 2035

hWinutes of Mesting dated 3 March 2035

Minutes of Meeting dated 10 April 2025

Minutes of Meeting dated 9 Seplember 2025
Minutes of Meeting dated 28 Oclober 2025

Minutes of Meeting of the Audit Committes daced 10
Aoril 2025

Minutes of Meating of Che Corporate Goverpance
Committes dated 24 July 2025

Minutas of Mesating of the RET Committes dated 4
September 2025

Minutes of Organizational Meeting dated 5 Sugust 2025

| The directors are provided with materials for |

the meetings well in advance and are able o
camment an the sgme during the course of the
rnestings.

S

L

The directars ask the necessary
questions or seek darifications and
explanations during the Board and
Committee meetings.

Mon-executive directors concurrently
serve 3s directors to a maximum of five
Insuramce Connmission Regulated

Entities (ICREs] and publicly-listed
companies to ensure that they have
sufficiemt time to fully prepare for
meetings, challenge Manzgement's

Compliant

Compliant

Minutes of Meeting dated 20 lanuary 2025

Minutes of Mesting dated 3 March 2025

Minutes of Meating dated 10 April 2025

Minutes of Mesting dated 9 September 2025
Minutes of Mesting dated 28 October 2025
Minutes of Meeting of the Audit Committee dated 10
Agril 2025

Minutes of Meeting of the Corporate Governance
Committee dated 24 July 2025

Minutes of Meeting of the RFT Committee dated 5
September 2025

Minutes of Organizational Meeting dated 5 August 235

Manual of Corporate Goverpance

Directors actively engage management during
presentations and ask rel=vant guestions aboul
data that is prezsenied.

The Company adopts a pelicy for all directors to
serwe N & maximum of five (5] KREs
simultaneously, including the Company,

13



proposals/views, and oversee the
long-term strategy of the company.

Recommendation 4.3

2. The directors notify the company's | Compllant Manual of Corporate Governance The Manual provides that incumbent directors
board before accepting a directorship should advise the Board before they accept an
in anather company. appointment for directorship in  another

campany, ICRE or atharwise.

Reinforcing Board Independence

Principle 5: The board should erdeavar to exerdise an objective and independent judgment on all corporate affairs

Recommendation 5.1

1. 1. The Board i composed of at least | Compliant Gl Independent directors constitute at least 20
twenty percent (20%) independents percent of the total director number on the
directors. Besard,

1. The independent directors possess all | Compéiant Manual of Corporate Governance The independent directors are expected [o
the gualifications and none of the mest the criterta provided in the Manual, The
disgualifications to hold the positions. incumbent directors are compliant with this

requisita.

Recommendation 5.3

19



1, The Independent directors serve for a

maximum cumulative term of nine
Vears,

As far as Insurance Companies are
concerned, the foregoing term limit
shall be reckoned from 02 January
2015 while the reckoning date for
the Pre-fMeed Companies and
Health Maintenance Organizations
shall be from 21 September 2016,

For other covered entities, all

pravious terme served by axisting

independent Directors prior to the

effectivity of this Circular shall mot

be intluded in the application of

the term limit prescribed in this

item.

The Eﬂmpan].l bars an .t'nﬂ'epenl-':‘:ent'
director from serving in such capacity
after the term limit of nine years,

Compliant

-1:2-r:|m|:|;l-i-an|:

M. Johnip G. Cua has exceeded the cumulative nine {3} The Corporation recognizes the policy limiting |

year term limit for Independent Directors. Pursuant i3 the tenure of Independent Directors to a
Recommendation 5.3 of the Revised Code of Cﬂrmratq cumulative  term  of  nine (5] years,
Gowvernance for IC Regulated Companies and the MNotwithstandimg the foregoing, the Board of
applicable Insurance Commission Circulars, the Directors, determined that Mr. Johnip G. Cua
Corporation oblained the necessary approvals for confinues to possess the independence,
extension of his term as Independent Director for an integrity, competence, and  professional
additional two [2) terms. The extension was app expertise mecessary to effectively discharge
by the Board of Directors. The Corporation likewise! the duties and responsibilities of an
infarmed the Insurance Commission af swuch extension Independent Director,

threugh a formal letter sccompanied by the necesss
Secretary's Certificate.

' -I.nﬂ;penﬂént directors are pl‘lzl-h:i.ﬁi'EH from
serving as such after reaching the maximum
tenure provided in the Manual,

Manual of C-l:irpﬂrate Governance

20



3 In the instance that the company
retains an independent directar in the
wWime capacity after nine years, the
board submits to the Insurance
Commission a formal written
justification and seeks shareholders”
approval  during  the  annual
sharehalders’ meeting.

Compliant

Manual of Corporate Governance

| There s a mechanism for retaining an |

independent director beyord their maximum
allowable tenure, but this has mever been
irverkend,

Recommeandation 5.4

Exacutive Officer hawve claarly dafined
responsibilities.

L. If the Chairman of the Board & not an
independent director or whers the
rales of Chairman and CEOQ are being
held by one person, the Board should
designate a lead director among the
independent directors.

Recommendation 5.6

Compliant

1. The positions of Chairman of the Board | Compliant Gls The GIS clearly shows that the CEQ and the
and Chief Executive Officer are held by Chairman are two separate persons.
separate individuals,

4. The Chairman of the Board and Chief | Compliant Manual of Corporate Governance The Manual clearly defines the scope of duties

Recommendation 5.5

Manualof Corporate Goernance

and functions of the Chairman and the CEQ.

Since the Chairman is not an independent
director, one of the independent directors is
automatically designated as lead inde pendant
director in accordance with the rules of the
Manual,

i1



1,

Directors with material intersst in a
transaction affecting the corporation
abstain from taking part in the
defiberations for the came.

Recommendation 5.7

L,

The non-executive directors (MEDs)
have separzte periodic meetings with
the external auditor and heads of the
internal audit, complance and rizk
functions, without any executive
directors  present to ensure  that
proper checks and balances are in
place within the carporation.

Compliant

Compliant

Manual of Corporate Governance

Manualof Corporate Governance

trigger a neaed for abstention in defberations in
2025, Howevwer, this is expressly provided for in
the Manual and all directors are anjoined to
follow the same.

The kanual provides for a scheduling of
pernodic meetings for the stated purpose. The
meetimg was held on December 2025,

| No transactions have occurred that would |

The meetings are chaired by the lead
independant directos,

Comphiant

Manual of Corporate Governancs

chalred by the lzad independent directar.

[ The Manual provides that such meetings are |

Aassessing Board Perfarmance

Primciple &2 The best measure of the Board's effectveness ks through an assessment process. The Board should regulary carry out evaluations to appraise its performance
as a body, and assess whether it possesses the right mix of backgrounds and competencies.

Recommendation 6.1

L, The Board conducts an  annual | Compliant Manualof Corporate Governance The process of assessment has been carredout
assessment of s performance as a &5 provided in the Manual,
whole. |
2. The '|':|-E!rfurma nce of the Chalrman Compdiant Manualof Corporate Governance The process of assessment has been carred out

assessed annually by the Board,

s provided in the Manual.

11



3, The performance of the individual
member of the Board s assecsed
annually by the Board.

‘Compliant

Manual of Corporate Governance

| The process of assessment has been carriedout |

as provided in the Manual,

4. The performance of each committes i
assessed annually by the Board,

Compliant

hManual of Corporate Governance

The process of assescment has been carried out
as provided in the Manual.

5, Ewvery three years, the assesaments ane
supporied by an external facilitator.

Recammeandalion 6.3

1, Board has In place a sysiem that
provides, at the minimum, criteria and
process o determiéne the performance
of the Board, indiwdual directors and
committess.

Campliant

Compllant

Manual of Corporate Governance

kanual of Corporate Governance

The process of assessment has been carrbed ot
as provided in the Manual.

The Manual provides a detalled system for the
criteria and process of assessment of the
Board, individual directors and committees,

23



2. The system allows for & feedback Compliant ‘Manual of Corporate overnance | &harshalder feedback is included in the proCess '
mechanism from the sharehelders. and system.

SMrengthening Board Ethics

Principle 7: Members of the Board are duty-bound to apply high ethical standards, taking into account the interests of all stakebolders.

Recommendation 7.1

1. Bopard adopts a Code of Business | Compfiant Manual of Corporate Governance | The Code of Business Conduct and Ethics is
Conduct and Ethics, which provide available and provides support to the Board for
standards for professional and ethical relevant decisions and fransactions.

behevior, as well a5 articulate
acceptable and unacceptable conduct
and practices in internal and external

dealings of the company,

2, The Code Is properly disseminated to | Compdlant Manual of Corporate Governance The Code s made available remotely, through
the Board, zenior managemsant and direct e-mail and by publication on the website,
employees, for the benefit of all persans.

3. The Code s disclosed and made | Compliant Manual of Corporate Governance The Code may be found on the Company
availabde to the public throwugh the wiehsite,
company website,

Recommendation F.3

2



1. Board emsures the proper and afficient '-Enmpilanr 'ManualnanrpnmtE (SOVErNanca | The Board is mandated to work  with |
implementation and monitoring of management im  the enforcement and
compliance with the Code of Business implemeantation of the Code,

Conduct and Ethics,

1. Board ensuras the proper and efficient | Compliant Manual of Corporate Governance The Code Bself forms part of the integral rules
implementation and monitoring of angd regulations of the Company and s
compliance with company internal considerad part of the internal policy
podicies. infrastructure.

Enhancing Company DHsclosure Policies and Procedures

Principle B: The company should establish corporate disclosure policies and procedurss that are practical and in accordance with best practices and regulatory expaciations.

Recommendation 5.1

1, Board establishes corporate disclosure | Compliant Disclosure Polboy The Compamy's disclosure policy ensures that
podicias amd procedures to ensure a shareholders and other stakeholder are duly
comprehensive, accurate, reliable and apprised of the state of the Company on a
timely report to shareholders and regular basis,

ather stakehalders that ghves a falr and
complete picture of a8 company's
financial  condition,  results  and
business operations.

Recommendation 8.3




material information on  individual accessed through the website,
bopard members o evaluste their
sxperience and  qualifications, and
assess any potential conflicts of
interest  that might affect  their

|udgrment,
2. Board fully disdoses all relevant and | Compliant Dischosure Policy; Info webpages Cualifications of the key executives are readily
material information (el key accessed through the website,

executives to  ewvaluate  their
experience  and qualifications, and
assess  any  potential  conflicts of
interest that might affect their

|udgrment,




h_

1. Company provides 4 clear disclosure of

2. Company provides a clear disclosure of

its pelicies and procedure for setting
Board remuneration, including ths
level ard mix of the same in the Annual
Corporata GovErnancn Report
consistent  with  ASEAN  Corporate
Governance Scorecard (ACGE) and the
Revised Corporation Code.

Compliant

[isclosure Palicy; Manual

EBemuneration procedure and policy 15 clearly
indicated in the Manual ard accessible to the
general pulblic.

its podicies and procedure for setting
Executive remuneration, including the
lewel amd mix of the same in the Annual
Corporate Governance Repert
consistent with ASEAN Corporate
Governance Scorecard (ACGS) and the
Revised Corporation Code.

Compliant

Disclosure Policy; Manual

Remuneration procedure and policy is cearly
Indicated in the Manual and accessible to the
general public.

Recommendation 8.5

3. Company discloses the remuneration

on  an individual basis,  including
termination and refirerment
provisions.

Mon-Comgliant

Thiz information is considered highly sensitive
and confidential;  as  such, the general
methodology for determining remuneration is
disclosed, but the individual values and berefit

structures are not typically refeased to the
peneral public.

27



1. Company discloses Its  policies | Compliant Manual of Corporate Governance | Policies for related party transactions are

governirg Related Party Transactions kelated Farty Transaction Policy cetailed in the Manwal and RFT Policy, which
[RPTs]  and  other whusual  or are made svailable to the public via the
infrequenthy accurring transactions. Company wehsite_

2. Company discloses material or | Compliant kanual Effurmrate Governance The Manual requires that all RFTs are reviewsd
signilicant RPTs In its Annual Compary Related Farty Transaction Policy md approved by the majpority vote of the
Report  or  Annual  Corporate tockholders,

Governance  Heport, reviewed and
approved by the Board, and submitted
for confirmation by majority vele of
the stockholders in the annual
stockholders' meeting during the year.

Recommendation 8.7

1.Compary's  corporate gowernance | Cormpliant Manual of Corporate Govemance The Manual containg the Company’s corparate
policies, programs and procedures are BOVErmance policies, programs and
contained in ks Manual aon Corporate procedures,
Governance {MCG),

2. Company's MCG is posted on its Compiiant hittps:/feaew . philplams.comeph The Banual is duly published in the Company’s
company website, website,

Strengtheming the External Auditor’s Independence and Improving Audit Quality

Principle 9; The company should establish standards for the appropriste sslection of an external avditor, and exercise effective oversight of the same to strengthen the
external auditor's inde pendence and enhance sudit gquality,




Recommendation 9.1

1. Audit Committee has a robust process
for approving and recommending the

appalntment, P ppadnt mant,
remaval, and feer of the external
auditors.

2. The appoimtment, reappointment,
remaval, and fees of the axternal
auditor is recommended by the Audit
Commitiee, approved by the Board
and ratified by the shareholders.

Compliant

Compliant

hdanual of Corporate Govemnance
Audit and RO Committes Charter

The Charter provides the manner and method
for selection and re moval of external auditors.

Minutes of the Annual Stockholders” Meeting dated 5 ' The appointment of the external auditar was

August 2025

approved by the Board and ratified by
sharehodders  representing  the  requisite
majority numbers for the same.

3. For remowval of the external auditor,
the reasons for removal or change are
dicclosed to the regulators and the
public through the company website
and required disclosures,

Compfiant

Audit and RC Committee Charter
Manual of Corporate Governance

| The Manual and the Audit Committee Charter
both provide for disclosure of ressons for
removal or change of an external auditor to be
communicated publicly on the website and as
ctherwise required by law and regulation,

29



Recommendation 9.2

1. Audht Cammittes Charter includes the | Compliant Audit and RO Committes Charter | The Charter cortams the Rems mentiomned
Audit Committee’s responsibility on; pertaining to the Committee’s responsibility.

[, assessing  the integrity  and
independence of external
auditors;

ii. exercising effective owversight o
reiew and manitor the external
auditor's  independence and
objectivity; and

il exercising effective oversight to
review  and  monitoe the
effectivensss of the audit process,
taking into consideration relevant
Philippine  professional  and

regulatary requirements,
2. Audit Committee Charter contains the | Compliant audit and RO Committee Charter | The Charter expressly provides that this Is one
Committes’s responsibility o of the functions of the Committee.

reviewing and monitoring the external
auditor's suitability and effectiveness
on an annual basis.




audit  services  performed by ils
pxternal auditar in the Anmual Beport
to deal with the potential confiict of

interest.

hdanual of Corporate Govemnance

provided by the external auditor for the 2022

eyele, disclosure of any such services to the
sharehodders is required by the Charter.

L} )



2. Apdit Committes stays alert for any

potential conflict of interest situations,
glven the guidelinegs or policies on non-
audit services, which could be viewed
as Impairing the external awditor's

oojectiviby.

Compliant

Audit and RO Committes Charter
Manual of Corporate Governance

| The audit and Risk Orversight Committes is

tasked with evaluation of all mon-audit services
pronided by the external auditor as part of its
general oversight of the latter and continuing
assessment of the latter's integrity and
impartiality.

Increasing Focus on Non-Financial and Sustainability Reparting

Principle 10: The company should ensure that the material and reportable non-finandal and sustainability issues are disclosed.

Recommendation 1001

1. Board has & clear and focused paolicy | Compliant Manual of Corporate Governance The disclosure policy is embodied in the
o the disclosure of non-financial Disclosure Policy Manual and in 3 separate encoded policy.
information, with emphasis on the
management of Ecornanmic,
enwironmental, social and govermance
[EESG) Bsues of ifs business, which
underpin sustal nabality,

The Comgpany's Sustainability Report ts prepared using a | While the Company cantinues to enhance its
siructured ESG framework that reflects intermationally | sustainability reporting practices, its current

1. Company adopts & globally recognized | Compliant

standard/framework  in  reporting

sustainability and non-financial issues. recognized sustainability reporting principles, including | disclosures  incorporate  key  elements
transparency, matesiality, and stakeholdar falevance, consistent  with  globally  accepted  ESG
reparting standards, inchuding the

identification of material sustaimability issues,
presentation of measurable indicators, and
integration  of  governance  and  risk
considerations,

a2



The Compary remains cormmitted to further
aligning  its  sustainability reporting  with
evolving global standards as part of its
conti nuous improvement initiatives,




Framating 2 Comprahensive and Cos=Eflicient Acoess 1o Relevant Information

Principle 11: The company should maintain a comprehensive and cost-efficient communication chamnel for disseminating relevant information. This chamnel is crucial for
informed decision-making by investors, stakeholders and other interested users.

Recomimendation 111

1. The company should have a website | Compliant https:/ fwww.philplans.com.ph
to ensure a comprebensive, cost
officient, Wransparent, and timely
manner of disseminating relevant
information to the pulblic.

Strengthening the Internal Control System and Enterprise Risk Management Framework

Principle 12: To ensure the integrity, transparency and proper governance in the conduct of its affairs, the company should have a strong and effective internal control
system and enterprise risk management framewark,

Recommeandation 121

1. Company has an adeguate and | Compliant Based on the Companys Manual on Corporate | The internal comtrol system is implemented
offactive internal control system in the Gowernance and Audit and Risk Charter, the Company | ard monitored through established policias,
conduct of its business, has established an adequate and effective internal | procedures, and  regular  Internal  audit

control system to support the conduct of its busines: | activities. The Internal Audit function provides

operations, ensure compliance with applicable laws | independent assurance on the adeguacy and

and regulations, and safeguard it assets. effectiveness  of  controls  across  key
eperational areas, and reports its findings to
the Audit and Risk Crversight Committee (ARC)
and the Board of Directors,

This structured owversight ensures that control
deficiancies are prompthy identified,
| addressed, and continuously improved.




:. Company has an adeguate and | Comphiant
effectivie enterprise risk manage ment
framework Im the conduct of s
business.

Recommendation 12.2

L. Company has in place an independent | Compliant
internal audit function that provides
an  independent  and  objective
assurance, and consulting services
designed to add valus and improve the
company's operations.

‘While the detailed enterprise risk management | At present, elements of the Company's risk

framewark is not publicly disclosed due to the | management framework are supparted by the
confidential and sensitive naturs of risk assessments | Internal Audit function, which provides risk-
and strategies, the Company ensures that appropriate | bacsed assessments and reports to the Auodit
governance structures, controls, and reporting | and Risk Oversight Committes throughout the
mechanisms are in place, Relevant information is | year,
made available to the Board of Directors and
regulators, as necessary. A5 part of the Company’s continuing efforts 1o
This approach enables the Company to balance  strengthen its govermance framewark, the
transparency with the protection of sensitive business | enterprise risk management function is being
information, while ensuring effective risk oversight and | further enhanced through the establishment
alignment with governance hest practices. | of the Office of the Chief Risk Officer (CRO,
which will assume direct responsibility for risk
management and will report to the Sudit and
Risk Oversight Committee,
This  transition reflects  the Company's
commitment to afigning s risk governance
structure with leading practices by establishing
a dedicated and  independent sk
management function, thereby enhancing the
effectiveness of risk idertification, monitering,
arsd mitigation across the organization,

Thee Internal Audit function |5 currently handied
by the Group Head of internal Audit and her
teamn of auditors.

Recommendation 12.3

a5



L. Company has a qualified Chisf Audit | Compliant hdanual of Corporate Govemance Thee Internal Audit team is headed by the Group
Executive (CAE] appointed by the Head of Internal Audit, Ms. Gertrude Urmali.
Baard,

2. CAE owersees and is responsible for the | Compliant hdanual of Corporate Govemancs The Manual provides the scope and functions
internal  sudit  activity of the of the CAE, which encompass all intermal audit
owganization, including that portion functioms,
that & oulsourced to a third parfy
service provider.

3. In case of a fully outsourced internal | Compliant Manual of Corporate Governance | Internal Audit functions are carried out wholly
audit activity, a qualified independent in-house, but in the =swent that a fully
executive or senior management putsourced internal audit activity is necessary,
e sonnel is assigned the the CAE will overses the same,
responsibility for managing the fully
outsourced internal audit activity,

Recommendation 124

1. Company has a separate risk | Compliant Audit and Risk Oversight Committes Charter The function of risk management |5 currently

management function to ldentify,
assess and monitor  key  risk
B IS LIS,

Recommendation 12.5

1. In managing the company's Risk
Management Systerm, the company
has a Chief Risk Officer [CRO], who is
the ultimate champion of Enterprise
Rizk Management [ERRA)

MNon-Cormpliant

in managing the Company"s risk managemsent system,
the Company has taken steps toward strergthening its
enterprise risk governance through the establshment 1:1'5
the Office of the Chief Risk Officer (CRO), who will serve |
as the ultimate champion of Enterprise Risk
Management (ERM).

the responsibility of senbor mamagement
working in alignment with the Audit and Risk
Dversight Commiltes,

The function of risk management |5 currently
the responsibility of senior management
working im alignment with the Audit and Risk
Oversight Committes, However, the Company
sesks to appoint a conglomerate-wide Chief

| Risk Officer within 2026,

26



ressouroes and support tofullil his/her
ras pondibilities,

Recommendation 13.1

1. Board ensures that basic shareholder
rights are disclosed in the Manual on
Corporate Governance.

2. HBoard ensures that basic shareholder
rights are disclosed on the company’s
website,

Recommendation 13.2

L. Board encourages active shareholdar
participation by sending the Notice of
Annual and Special Shareholders’
Meeting with sufficient and relevant
information at least 21 days before
the meefing.

2. CRO has adequate authority, stature, | Non-Compliant

Cultivating a Synergic Relationship with Shareholders

Principle 13: The company should treat all sharehalders fairly and equitakly, and also recognize, protect and facilitate the exercise of thelr rights.

Campiiant

Compliant

Compliant

Az part of the Company's continuing efforts to enhance | The CRO position | adequately placed and
its gevernance framewark and align with leading supparted; however, an actual CRO has yel 1o
practices, the formal establishment and full be appointed,

operationalization of the Chief Risk Officer |CRO} function|

ts Rorgeted for 2026,

hanual of Corporate Governance Shareholder rights are clearly defined and
discussed in the Manual.

Manual of Corporate Govemance [ The Manual is published on the website.

ranual of Corporate Governance The Corporate Secretary is compliant with the
natice requirement and vigllantly sends the
notices of annual amd special shareholders'
meetings at least 21 days prior to the same.

Recommendation 13.3

a7



participation by making the result of
the wvotes taken during the most
recemnt Annual ar Special
Sharehaolders' Meeting  publicly
available the nest working day,

MNan-Cormgliant

| The Company is not listed and maintains only a

handful of sharehalders, Shareholders are
typically well-represented at all mestings,
Regardless, this deficiency wall be corracted for
thie succeeding meetings in 2026.

. Minutes of the Annual and Special
Shareholdars’ Meetings are available
on the company wehsite within five
business days from the end of the
rsating,

Compliant

Minutes of Annual Stockholders” Meeting dated 5
August 2025

| Thoe Marual requires publication of the minubes

in the Company's we bsite. .

EE



Riecommendation 13.4

1. Board has an altermative dispute
mechanism to resolve intra-corporate
disputes in an amicable and effective
miAnner.

Compliant

htanual of Corporate Governanoe
Altermative Disputs Resolution Policy

Alternative Dispute Resolution process znd
details may be found in the ADR Policy, and are
referenced in the Manual.

1. The alternative dispute mechanksm is
Included in the compamy's Manual on
Corporate Governance.

Compliant

hanual of Corporate Governance

The ADR mechanism s detailed in the ADER
Palicy, and referenced in the Manual

Duties to 5takeholders

Respecting Rights of Stakeholders and Effective Redress for Violation of Stakeholder's Rights

L. Board identifies the company’s various
stakeholders anid promotes
copperation between them and the
company in creating wealth, growth
and sustainaklity.

1. Board establishes clear paolicies and

programs to pravide & mechanlsm oa
the fair treatment and protection of
stakehaolders,

Campfiant

Compliant

Campany welbsite

Stakeholder Policy

Principle 14: Tha rights of stakeholders established by law, by contractual relations and through veluntary commibments must be respected, Where stakebolders' rights
andfor interests are at stake, stakeholders should have the oppertunity to obtain prompt effective redress for the violation of their rights.

Recommendation 14.1

Recommendation 14.2

The Compary has corstantly emphasized
wealth creation and presemnvation for It
planhotders as part of its primary thrust and
Brusiness purpose,

The Com pany maintains standing policies and 2
framework to ensure that stakeholders are
protected and gven fair and reasonable
treatment,

Retomimendation 14.3

a9



1. Board edopts @ transparent | Compliant Contact details of Customer Service The Company has several mechanisms in place

framework and process that allow Whistleblower Policy o provide efficient relief (o stakeholders,
stakeholders to communicate with the Manual of Corporate Govemnance espedally to the Company’s plarholders and
company and to ohtain redress for thea ather directly banefited partiex.

violation of their rights.

Encouraging Employees’ Participation

Principle 15: A mechanisrm for employee participation shoulkd be developed to create a symbiotic environment, realize the company™s goals and participate in its corporate
Rovarnandd processes.

Recommendation 15,1

1. Board establishes palicies, programs | Compilant Coltective Bargalning Agreement The CRA Is in pensral @ mubual commetment
and procedures that encourage between the Company and the Union of rank-
emplovees to actively participate in and-file employees to cooperate towards their
the realization of the company’s goals cormmaon we lfare, Article XN and XX of the CBA
and in its governance. in  particular promote  freguent  dialogue

between the parties regarding wvarious
corcerns and the training and improvement of
amployes skills and know ledge.

Recommendation 152
1. Board sets the tone and makes a stand | Compliant Anti-Corruption Policy The ACP of the Company is reflected in the

against cormupt practices by adopting hanual of Corporate Governancs Manual and in a separate published webpage,
an anti-corruption podicy and program

in its Code of Conduct,

a0



‘2. Board disseminates the policy and
program 1o employees across the
organization through Crainings to
ernbed them in the company’s culture.

Recommendation 153

1. Board establishes &  suitable
framework for whistleblowing that
allows  employees e fresly
eommunicale thair concerns about

[Hegal of unethical practices, withaut
fear of rataliation.

Compliant

Campliant

Whistleblower Policy
fdanual of Corporate Governance

" The ACF and the Manual are readily accessible

o any employes; all employees are achised
accordingly and issued & soft copy of the
Mlanual when it is updated,

The Whistleblower policy indudes a detailed
process for the communication by employees
of illegal or unethical practices that they may
chierve faking place within the Company,
including protection from retaliatory ection.

11



.5

Board  establishes =&  suitable
framework for whistle-blowing that
allows employess to have direct access
te an independent member of the
Board or a wnit created to handie
whistle-blowing concerns,

Board supervises and ensures the
enforcament of the whistle-blowing
framewerk,

' Compliant

Compliant

hdanual of Corporate Govemnance
Whistleblower Palicy

Mariual of Corporate Governance
Whistleblower Policy

Employee whistleblowers are granted access to

' The Board plays a critical role, together with

the Audit and Risk Oversight Committee, and a
special team that investigates and reports on
said concerns,

ctfar key actars, in the enforcemant of the
whistleblower palicy,

Encouraging Sustalnability and Social Responcibility

Company recognizes and places
importance an the interdependence
between business and society, and
promates & mutually  beneficial
relationship that allows the company
to grow its  business,  while
contributing to the advancement of
the sockety whers it oparates,

Compllant

Principle 16: The company should be socially responsible in all its dealings with the communities where it operates, It should ensure that its inferactions serve (s
environment and stakeholders in a positive and progressive manner that & fully supportive of its comprehensive and balanced development,

Recommendation 151

1.

The products of the Company are all intended
to provide support for the future needs of
prospective customers — memorial services or
funding for said services; tuition support for
college education; o imestment returns For
gerneral finandal needs = while providing
further security through life insurance
coverage, The business of the Company thrives
on  ercouraging the public, Its  foremaost
stakeholders, to save, invest and plan ahead,
contributing directly to fiscal responsibility and
wealth management of the communities 1€
SEFVEs,

42
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MAESTRO

HOLDINGS

CERTIFICATION

I, ATTY. MONICO V. JACOB, of legal age, Filipino, and the duly elected and incumbent
Chairman of the Board of MAESTRO HOLDINGS, INC. (the "Company”), a corporation
duly organized and existing under the laws of the Republic of the Philippines, with
principal office at 7th Floor, 5TI Holdings Center, 6764 Avala Avenue, Makati City, Metro
Manila, Philippines, hereby certify that:

1. PHILHEALTHCARE, INC. (PhilCare], PHILPLANS FIRST, INC. (PhilPlans), and
PHILIPPINE LIFE FINANCIAL ASSURANCE CORPORATION [PhilLife) are part of

Maestro

Holdings, Inc.

2. Based on the records of the Company, the Board appeinted the fellowing key

officers:

Name

Gertude P, Umall

Atty. Ma. Criste
Giesel H. Misalang

iti Date of Status of
Position Rank it il i
Chief Audit Vice-
Ritecuitive Procident  April 16,2021 Active
Chief Compliance Vice- , B
Officer Prasidsiit April 2, 2025 Active

3. The foregoing appointments remain valid, subsisting, and in full force and effect
as of the date of this Certification.

This Certification is igsued upon the request of the Company for whatever lawiul

purpose it may serve

IN WITHESS WHEREDF, I have hereunto set my hand this 29™ day of June Z026

at Makati City, Philippines.

rman of the Board
MAESTRO HOLDINGS, INC.

7™ FLOGOR, 5T HOLDINGS CENTER, 6764 AYALA AVENUE, 1226 MAKATI CITY = (B33} 891.3863
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